
City of Palmetto 

Toilet Rebate Program 

Every Drop Counts! 
 

 Replacing old toilets with new 

high efficiency toilets can reduce 

the water used in your home by 

13,000 gallons every year. 

 Upgrading your shower head, if 

the flow is greater than 2 gallons 

per minute, could save an 

additional 3,000 gallons per 

year. 

 Even replacing an older kitchen 

or bathroom faucet, if the flow is 

greater than 2 gallons per 

minute, can save 700 gallons 

each year. 

 Upgrading your washing 

machine, if it is an older model, 

can save up to 25 gallons per 

load.  
 

Not only do you save 

water, you save energy & 

money too! 

Utilities Department 

Toilet Rebate Program 

 

City of Palmetto 

516 8th Avenue West 

Palmetto, FL 34221 

 

Email: ToiletRebate@palmettofl.org 

 

Phone: 941-417-2890 

Fax: 941-723-4576 

Rebates up to $100 PER TOILET 

& up to TWO (2) TOILETS PER YEAR 

 

CALL 941-417-2890 
for additional details 

The Water Conservation/Toilet 

Rebate Program is cooperatively 

funded by the City of Palmetto 

and the Southwest Florida Water 

Management District 

(SWFWMD). 

* 



*Rebate Eligibility 

 Do you pay the City of Palmetto for  

your water account? 

 Were your existing toilets installed 

prior to 1995? 

 Are you planning to replace your 

residential toilet(s) with high 

efficiency toilet(s) of 1.28 gallons or 

less per flush? 

 Did you purchase your new toilet 

after October 1, 2019? 

 

If you answered "YES" to all four 

questions, you are eligible for a rebate 

as determined by Grant guidelines. 

 
 
If your park or condo association pays 

the water bill, please have the name of 

that association available at the time of 

your request for the rebate application. 

Some Restrictions Apply  

 If your water bill is paid to anyone 

other than the City of Palmetto, you 

are NOT eligible for a rebate through 

the City of Palmetto.  

 A licensed plumber MUST be used 

when replacing any toilet in a leased 

or rented single family, multi-family 

or commercial property.   

Rebate Process: 

1. Call (941) 417-2890 or email  

ToiletRebate@palmettofl.org   

and reserve a rebate. You will be 

mailed an application. 

2. Purchase and install your new 

toilet(s) within 30 days. Hold on 

to the old toilet for verification 

by the inspector. 

3. Return the completed 

application along with copies of 

your receipts and water bill. 
 

Mail to: 
Utilities Department 

Toilet Rebate Program 
516 8th Avenue West 

Palmetto, FL 34221 
 

4. Contact the rebate reservation 

office at (941) 417-2890 to 

schedule an inspection of both 

the old and new toilets. 

5. After installation verification has 

been completed and approved, 

you will receive your rebate 

check in approx. 4 to 6 weeks. 

 

MAXIMIUM REBATE IS UP TO $100 

PER TOILET AND 

UP TO TWO (2) TOILETS PER YEAR 

Required Information 

The following information will 

be required to complete the 

toilet rebate application: 

 Your name 

 Property address 

 Phone number 

 City of Palmetto water 

account # 

 Contact person for 

verification appointment 

 Phone number for contact 

person 

 Address to mail rebate 

check 

CALL (941) 417-2890 


